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Picture this. A
noisy room littered with paint, toys and costumes. Excited screams
bounce off the walls, and a ferocious game of musical chairs is
being conducted to a soundtrack of tears, laughter and scolding.
The birthday boy is buzzing on the adrenalin of all this attention,
and darts from wall to wall like a bee. The other children join in.
As a 6 year old authority on parties, this is the party of the
year. In the corner of the room lies a cupboard. A parent goes to
retrieve a cloth to wipe down yet another spillage of ice cream and
jello. She opens it to reveal a blonde boy meekly tucked inside the
cupboard, his legs circling an army of carefully laid toy soldiers.
He thinks he’s in trouble, and bursts into tears. She can’t
remember his name, or who’s child he is, and has never heard him
speak, but the boy is Ken Ravenhill.

And now picture
this. A blonde gentleman strolls into an office. All heads turn
expectantly. He heads for a stylishly furnished central room. As he
does so, a receptionist welcomes him warmly. A secretary follows
with a freshly brewed cappuccino, a neatly folded newspaper, and a
timetable of meetings for the day. All for his approval. Throughout
the day, his inbox is abundant with professionals clambering for
his opinion, each direction he utters is respected and obeyed, and
he challenges with eloquence and assurance. His life is fulfilling,
validating and rich. A brass plated sign hangs regally on his door.
It reads Ken Ravenhill, CEO.

Despite being
an introvert, Ken Ravenhill defied all expectations laid upon him
in childhood, and rose to remarkable success, managing a PR Firm
with an annual turn over of $4.5 million dollars. He now lives in
the suburbs of New York, with his beautiful wife, Clara and three
children. Starting from the very bottom, he utilised the numerous
strengths within his own nature, to reach forward and turn his
reserved state from social hindrance to social advantage. He's in
good company. President Obama, Sir Alfred Hitchcock, David
Letterman, Jack Lemmon, Meryl Streep. These are all natural
introverts who have embraced their introversion to reach the very
top of their game.

As a fellow
introvert, I spent years gazing through envious, green tinted
glasses at my old school friend, Ken, bewildered by his
transformation. While his career soared down the fast lane, my
career was flat lining as I lived in what I perceived to be the
shadow of my extroverted peers. Clinging on to a dead end job as a
copywriter for a computer firm, with just enough money to cover the
bills, I stood in the supermarket one day and realised my
gravitation towards the reduced counter was becoming an
embarrassing part of my lifestyle. I hadn’t taken a holiday in
three years, unless you count a trip to the local forest in a
leaking tent, and when I turned up to my job, devoid of pride,
prospects, or any sense of achievement, I was rarely noticed enough
to be offered a coffee. One day, I was clearing out my wardrobe
when I stumbled upon my old English books at school. What hit me in
the face was the sad realisation of where I could have been, or
indeed, should have been. Page after page of imaginative writing,
filled with dreams, aspirations and youthful promise. What had
happened to the quiet dreamer who secretly wanted to write stories
for a living, who dreamed of being a famous author? She’d
transformed into a quitter. Years of being deemed the downtrodden,
shy girl had kicked in. Like many other introverts, I had stopped
climbing and gone into hibernation. It took rock bottom stagnation,
a stomach churning with a lack of fulfilment and the tidings of
depression for me to finally seek change. Change involved intense
soul searching, endless hours studying the art of great business
leaders, and embracing a challenging, but self accepting
alternative path. What change brought me was a literary agent, a
fourfold increase in salary, and a vast readership. What change
meant was accepting me; quiet, analytical, introverted me.

If you've
picked up this book, chances are you have an introverted nature in
you, bursting to realise its potential. If you've picked up this
book, chances are you have a yearning aspiration to claim that
space marked out for you at the top of the ladder. If you've picked
up this book, congratulations, you've just stepped on to the first
rung.
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UNVEILING THE INTROVERT

“Know Thyself”
– Socrates






First off,
there is no such thing as a 100% introvert. No one is categorically
introverted, without any hint of extroversion. Human beings are
just not that black and white. We are all complex individuals,
residing somewhere on a sliding spectrum, with traits of both
introversion and extroversion playing a role in different aspects
of our lives. Yet as psychologist Carl Jung professes, though
everyone has both an extroverted side, coupled with an introverted
side, one of these polarised personnas takes a more dominant
role.

If you suspect
that you may be one of the world’s introverts, shake yourself by
the hand. You come armed with a persona that yields a multitude of
powerful benefits, all geared to propel you on your road to
success. Yet it’s impossible to embrace your distinct specialities
and work to your strengths without first taking a good, hard, no
frills look at who you are as an introvert, what fuels your engine,
and how you are built.

The Meriam
Webster dictionary defines introversion as "the state of or tendency toward being wholly or
predominantly concerned with and interested in one's own mental
life". According to leading scientist Hans Eysenck, the science
behind this stands as follows; "introverts are characterized by
higher levels of activity than extraverts and so are chronically
more cortically aroused than extraverts." In other words, as
introverts, our brains are more easily stimulated, and as a result
we need less stimulation than extroverts. How this manifests in our
behavior is we tend to be more focused on our inner world. We like
to daydream, make suppositions, build worlds in our heads, and
compose characters, theories, stories and scenarios in our minds
without much consultation with the outside world. And this in
itself brings with it an array of exploitable qualities that allow
us to adopt a host of roles:

The Assessor – Introverts are the kings of risk
assessment. Their default is to think before they act, which means
if you’re structuring a business, need a grand masterplan developed
or an innovative scheme invented, who you gonna call? … The
Introvert.

The Ear –
Thoughtful and sensitive, introverts are kings of intuition. They
listen hard, and as a result read people spectacularly well. A holy
grail of a trait when you’re dealing with a workplace of egos,
power struggles and precarious dynamics. With their heightened
power of perception, the introvert’s listening skills allows for
the power of adaptability, Darwin’s defining alpha characteristic
in his depiction of the survival of the fittest.

The Analyzer – The earth’s most proficient chess
players, introverts have the capacity to surmise, predict, sense
and methodically assess situations from all angles. They are
equipped with the treasured ability to think 10 steps
ahead.

The QC Inspector – Quality control is an introvert
specialty. Needing little stimuli from the outside world means they
can afford to be particularly selective about which circles they
mix in, and who they keep company with. For the introvert, quality
far surpasses quantity.

The Mysterious – Economical with their speech, introverts have an innate
ability to keep their cards close to their chests, building
anticipation, intrigue and interest. They have the prized ability
to ensure whatever information they share is both considered and
relevant.

The Creator – Inventors, artists, writers
and think tanks – the headliner of
all traits, the introvert’s creative abilities have literally
changed the course of history. From Beethoven to Charlie Chaplin,
their ability to create worlds within the realms of their
imagination, and create complex thought structures is
limitless.

All these wonderful business traits are giant keys to
success. And they all reside at the introvert’s fingertips. But
before we look in more detail at how we can utilise these qualities
to reach the heights of success, let’s deepen our understanding,
and take a trip down memory lane.
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THE INTROVERTED CHILD






Susan Cain, author of Quiet: The Power of the
Introvert in a World That Can’t Stop Talking, asks us to imagine
two children. One greeting us with a warm smile, offering us a balloon, and the other hiding
behind their mother’s legs, peering with uncertainty. She states
that society is always more drawn to the smiling child. Yet the
child peering from behind their mother’s legs is simply reacting to
its natural instincts. She adds, “Many were born with a careful,
sensitive temperament that pre-disposes them to look before they
leap. And this can pay off handsomely when they grow, in the form
of strong academics, enhanced creativity and even a unique brand of
leadership and empathy”. But when you’re a child in this situation,
you can’t help but notice the warmth delivered more freely to the
smiling child.

From personal
experience and the attestations of other introverts, the
introvert’s childhood can be a rough old ride. The world’s lack of
understanding can be a corroding influence:

Mother: Would you like to go to the fairground later?
We’ve bought tickets.

Child: I’m not sure.

Mother: Well, if you’re not sure, then I’ll take your
sister, or someone else who’ll appreciate them.

Here the introverted child is merely referring to
their default of assessing the choices. The child is merely considering the options. The
mother misunderstands and interprets the child’s assessment as a
lack of gratitude. The mother ends up feeling angry, and the child
ends up feeling rejected.

As a child I had a much more vocal sibling, Lucy.
Whenever Lucy was hungry, she yelled for food, whenever Lucy was
tired, she yelled for bed, and whenever Lucy was drawn to a toy in
a shop, she yelled a demand. Sometimes her yelling achieved its
objective, sometimes it did not. But what I came to notice as a
child was that Lucy’s side of the room yielded a mountain of toys,
while mine was more a modest pile. The reality was Lucy had
asked/screamed for all of these, and I had asked for only a small
proportion of mine. My parents must have assumed I was less
demanding, and wanted less. But what I saw in Lucy was a child who
was given more, and in my infancy, I read this as, a child who was
loved more.

Most introverts have some experience of being the
playground reject. Our
schoolyard was particularly ruthless, to the degree where it could
have been the inspiration for Lord of the Flies. With identical
school uniforms, like most schools, there was nothing to
distinguish status other than confidence, popularity and plain old
bolshiness. Weakness was honed in on and exploited, noise was
applauded and if you demonstrated anything resembling a quiet
disposition you were ripe for attack.

Emma, 28, Cleveland, speaks of her experiences as an
introverted child.
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to purchase this book to continue reading. Show the author you
appreciate their work!
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