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Introduction













Are you preparing to coach or train emotional
intelligence?

There’s no question that emotional intelligence, a
set of skills that enable people to better manage themselves and
others, works. Research and case studies have proven that emotional
intelligence can be developed and when it is, the results are:
improved performance, reduced stress and a more enjoyable and
cooperative work environment. But where do you start?

Whether you are:


	
An internal coach with a responsibility to improve
workplace harmony and effectiveness



	
A consultant or trainer who wants to help leaders
and teams develop more people skills



	
An experienced coach looking for a niche or if you
are





Visit: http://www.smashwords.com/books/view/5716
to purchase this book to continue reading. Show the author you
appreciate their work!
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